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MAHARISHI UNIVERSITY OF MANAGEMENT AND TECHNOLOGY
MAHARISHI ROAD, MANGLA, BILASPUR (CHHATTISGHAR)-495001
FINAL EXAM : SEMESTER-I, SESSION 2021-22

COURSE - B.COM/BCOM(H)/BBA, PAPER -1V,
SUBJECT CODE —BCP104 , SUBJECT — BUSINESS COMMUNICATION SKILL

Max Marks : 70 Min Pass Marks : 28

Que 1.MCQ Type (1x10=10)

(i)

(ii)

(i)

By what method we can know what the receiver understood or got the message
a) transmitting
b) feedback
C) message
d) listening
S Rl o o
a) YdRU
b) wfafdar
) W
d) G
can be presented by face
a) Gestures
b) Body Language
c) Para Language
d) Expressions
PRI GRIIKA B ATRIdTe
a) IR
b) TRIRBH
c) TRTHTST
d) Sffafad

which can be used to overcome the communication barrier

a) Using a translator
b) By writing a letter
¢) Not communicating at all

d) Using your own language



(iv)

(v)

(vi)

N N o

SR EARA DU R E R CA FRE R EI N MR IR G [
a) SACHDHISTIRTHRAT

b) THfCRIHR

c) foepaiiargTgianH

d) SO THNIHISTINTGH ]

Sending a letter is which type of communication?
a) Listening

b) Writing

¢) Speaking

d) Reading

q_?f'ﬁl\ri"llfa’){-l&lwl‘{d‘)l{-itll'{%?

a) g

b) W&

C) CINGll

d) Uel

Written communication can be classified in which type of communication?
a) Non-verbal

b) Verbal

c¢) Visual

d) None of these

iRy aR® fhausReIIRA T fEafearsTaHmdTs ?

a) R-MfE®

b) W&

c) &

d) STHIPITR!

......................... is the exchange of messages in the communication cycle.

a) Transmitting
b) Listening
c) Message

d) Feedback



(vii) The abilities to communicate properly are:
a) read
b) write
c) speak
d) all of these
BB ATGHRAD GG |
a) U¢
by ford
c) CIN]
d) Tt

(vill) s is not a communication barrier?

a) Language
b) Culture
¢) Habits
d) Physical
e BCIRCI BB
a) UhHNT
b) TP
C) 3fed
d) ifie®
(ix) To understand the message properly the receiver need to the message
properly.
a) Transmit

b) throw

c) listen
d) ignore
RENEARIER R E NI ISEEAN A C L 2 I KGR LI MR
a) gdIRd
b) B
c) g
d) 3FCETh
(x) What is the final step in the communication cycle?
a) Encoding
b) Decoding
c) Feedback



d) Receiving
REIREERIR GG R G
a) TPt
b) f&PIfET
c) ufafear
d) UTdhAl

Very Short Type Answer (Solve Any four)

(2 %2 x4=10)

Que 2 Define Communication ?

AR &l IRATT HITFT 2
Que 3 Write principles of effective communication ?

JHTET TR & Agia ford 2
Que 4 What is Formal Communication?

Ao Far Farg ?
Que 5 Explain types of business letters in brief.

SIS AT & YehRT I HaTT H HASIST|
Que 6 What is Non Verbal Communication?

SAleT geleT hegfoTehelel FTe?
Short Type Answer (5 x2=10)
Que7 Write the process of Communication in detail.

AR &1 UichdT $1 faedR 9 fefau|
Que 8 Explain Barriers to Communication.

AR T3 D1 RHT D1 |
Long Answer type (Solve Any Four) 600 word (10x4=40)
Que 9 Write the difference between Verbal and Non Verbal Communication.

Hifge iR emNfed TR # SfeR fafau|

OR

Write the types of Non Verbal Communication.

3RMfeqd TR & UHR faRau|

Que 10 Explain means of Communication in detail.
TR o 1Yl ol faedR 9 qugmsu|
OR
Who is Manager? Explain its importance.
T&UD DI g2 STD Hed P WP Piforg|




Que 11 Write the difference between Formal and Informal Communication.
AT SRR TR # iR oy
OR
Write the note on:-
a) Grapevine
b) Group discussion
c) Conference
SURAICIRd -
a) SRDIdd AdEH
b) gl
c) THad

Que 12 Write the essentials of good business letters. Explain the types of Business letters.

3% AT Tl Bt AHIRIATY fRau | Tawi® U= & UHRI &1 ARAT Difoid |
OR
What is report writing? Explain the structure of reporting writing.

yfade oRa= &1 § 2 Ufdde oRa- & T &1 RS B |
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